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Audiowav MobileMicE provides professional dictation capability to BlackBerry® users. With MobileMic for
BlackBerry, authors no longer need to carry both a BlackBerry and a recorder. Compatible with other
professional audio management products from Dataworxs, MobileMic provides a powerful, but simple to
use component of an overall dictation/transcription solution for any size of organization.

The contents of this manual are based on version 2.00.001 of AudioWav MobileMic.

The material provided in this manual is provided for informational purposes only and is subject to change
without notice. Dataworxs Systems Limited assumes no responsibility for any errors that may appear in this
manual. Dataworxs welcomes your comments and inquiries. Address comments to:

Dataworxs Systems Limited
3391 Juneberry Rd
Mississauga ON L5N 7E8
Canada

www.dataworxs.com

(905) 824-8739

Fax: (905) 824-6110

E-mail: sales@dataworxs.com / support@dataworxs.com

Dataworxs Systems Limited may use or distribute information you supply in correspondence for marketing
and other reasons it believes appropriate without incurring any obligations whatsoever.
Copyright © 2008-2011 Dataworxs Systems Limited. All rights reserved.

AudioWav MobileMic is a trademark of Dataworxs Systems Limited.
Audioworxs is a trademark of Dataworxs Systems Limited.
BlackBerry is a registered trademark of Research in Motion Limited.
All other trademarks are the property of their respective holders.
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Chapter 1

Installing AudioWav MobileMic
This chapter discusses the steps involved to ihdtiikdie Apdicdgm obtackBerry

Minimum Requirements

MobileMic Version 1.x MobileMic Version 2.x
e BlackBernpS 4.5 e BlackBerry OS 6.0+
e Removabl&ledia CardMicro SD) e Removabl&ledia Card@Vicro SD

Supported Devices

MobileMic Version 1.x MobileMic Version 2.x

e BlackBernCurve (83xx) e BlackBerry 9800 Torch
e BlackBerry 8800

e BlackBerry 8100 Pearl

e BlackBern®000/9700 Bold

e BlackBerry 9530 Storm / 9550 Storm?2

BlackBerry Torch 9800

(Note: The Storm/Storm2 may require that
Compatibility Mode be disabled.)

Other BlackBerry devices that support BlackBerry’s
Voice Notes Recorder application
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! MobileMic creates audio files recorded in the AMR format. Playback is supBlaeiBerry

devces and other mobile devices. To playback on a WinakeasPersonal Computer a playbadk
application that s up(MPldyes, is®Rdlird. such| as

Installing

The fastest and easiest way to install AudioWav MobileMic on your BlackBerry is “over-the-air”
(OTA).

Using your BlackBerry Browser, go to www.dataworxs.com/bb/download/ and click the “Over
the Air Install” link. Choose the appropriate version for your BlackBerry model.
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Chapter 2

Setting Up AudioWav MobileMic

Configuration of AudioWaMobileMic isperformed by accessing the Setup screen

STEP 1: Start by running the Dataworxs AudioWav MobileMic application.

mulated Netw

3gT.m

STEP 2: On the main screen clmktoucht he Bl ackBerry Menu button

Audio¥Vay MobileMic

Click to Start New Dictation
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STEP 3: In the first setup screen start by specifying your Group Number and User ID.

laudioWav MobileMic Setup

[Group Mbr; 001

User 1D: 9999

Section/Dept: 01

E-rmail To: mysec@myco,com
laIE E-mail: personal @myco com
IF Labs=l 1: client &

IF Labwel 2: case]

0K Cancel More...
TheGroup Numberisa3di git value that identifies which
your User ID is assigned to. If your dictation created using MobileMic will not be imported into a
Audioworxs diationsystery s e t he default value *“001".

Your User ID is a value that identifies you. If integrating with an Audioworxs dictation system, your Usg
ID should be the same ID assigned to you by the Audioworxs system administrator. If not integrating w
an Audioworxs system, the User ID can be anyralptexic value up to 32 characters long.

The Section/Department Number isa 2digit value that identifies the section number you are assigned
to in an Audioworxs system. If your dictation created usingeMicbivill not be imported into an
Audi oworxs dictation system, use the default

In the E-Mail To field provide an-mail address to which your dictation will be sent when fiisied.
anAlt E-Mail addres$o provide an alternate destinatmmhich you can choose to have your dictation
sent.

NoteDi ct at i ons ar emailsaddness defified io yoar ddvibee SédARQHEmdIX | t
additional information on setting thealealdtess on your device.

>

or
ith

Hint: When ernitey arH@ail address on the BlackBerry you can use the <Space> key to type the @ ar

().

Provideinput field (IF) labels to identify the two supported demographic input fields. The labels can be
any alphaumeric text. Usually, the input fieletkalwvill identify industgpecific demographics required

to help track a dictation. In a |legal environm
whereas in a medical environment you might wuse
STEP4. Sel ect the ®“ More..” button to move to thie
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In this screen you define whether or not you will be prompted to enter demographics each time a n
dictation is startetd.f you sel ect “yes” the daerdpliciriputscreen!| u e
when displayed. I f you select “no” the defau

you never want any values assigned to your d

ludioWav MobileMic Setup

Prormpt for Demographics; yes ¥
IF 1 Default:
IF 2 Default:
Button Style: Default =

Mruncate Warning (sec); 10
Rewind Amount {ms]: 2000
Forward Amount (ms): 2000
Puto Rew Amount (ms); 10000
ubo Fwd Amount (ms): 10000
Record Limit (sec)h: 1860

Cancel

Note: Thebutton style optionisreserved for future versions anabissupported in wsion 2.00.001.

Truncate Warning (sec): The amount of dictation in seconds that can be truncated without a
confirmation prompt. If recording is initiated at a point in the dictation that would result in
truncating more that the amount specified in this setting a confirmation prompt will be displayed.
Set the value to 0 (zero) to disable the ability to truncate audio. When this feature is disabled,
recording will always append to the end of the dictation regardless of the current playback
position.

Rewind Amount / Forward Amount (ms): The amount that the position in the recorded
dictation is adjusted forward or backwards for each forward/rewind command. The value is
specified in milliseconds (1000 ms = 1 second).

Auto Rew Amount / Auto Fwd Amount (ms): The amount that the position in the recorded
dictation is adjusted forward or backwards (every 1 second) when the auto-forward or auto-
rewind feature is active. The value is specified in milliseconds (1000 ms = 1 second). The auto-
forward and auto-rewind features are initiated by double-tapping the trackball while the forward
or rewind button is highlighted. A double tap requires two trackball presses within 400
milliseconds.

Record Limit (sec): This value specifies the maximum length (in seconds) of the dictation. The
default is 1860 seconds (31 minutes). The maximum limit allowed is 3240 seconds (54 minutes).
The limit that will work for you depends partially on your BB service provider and the maximum
size of e-mail attachments that they allow. 31 minutes corresponds to a 3 MB attachment limit
and 54 minutes corresponds to a 5 MB attachment size.
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Chapter 3

Using AudioWav MobileMic

Important! Before Running MobileMic...
Before running MobileMic on your BlackBerryensake that you have an extanelia ard installed.
For best performance Mobilelvécords theurrent dictation in tHglackBerrg main internal memory

spacetHoweverMobileMic records audio files that require a relatively large amountaricgaaefore
dictations are archived to the dés@dernaimedia card (micro Sih the Torch

Check youB | a c k iser guidgs’fosinformation on what media card is supported and where it is
inserted.

Running the AudioWav MobileMic Application
Run MobileMic by clickimpor tapping he *“ Dat awor xs Audi oWav Mobi

— Fledge Simulated Netw

F11 10 Jun 1223
©

d
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Main Screen

From the main screen you have the following options:

a) Start a new dictation. Click the button labeled “Click to Start New Dictation”.

b) Explore pending and archived dictations. Click the BlackBerry Menu key and select
“Explore Pending” or “Explore Archive” to see a list of dictations.

c) View About dialog. Click the BlackBerry Menu key and select “About” to view
version and copyright information.

d) View /modify setup parameters. Click the BlackBerry Menu key and select “Setup”.
See chapter 2 for more details.

llackBerry

AudioWav MobileMic

Click to Start New Dictation

Entering Demographics

If configured to prompt for demographics, and not retrieving a pending dictation, the following
demographics input screen is displayed as soon as the “Click to Start New Dictation” button is
pressed.
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Enter Demographics...

client #; 2324
case; smith vs Jones

QW ERTY U I OFP
A'S DF'GH | KL +

L X CV B NM . &

spacE

Enter new values or modify pre-defined default values as necessary. Valid characters you may
type are numbers and letters (including dash, brackets, and underscore). Do not use any of the
other characters such as asterisk, colon, semi-colon, question mark, etc. Choose OK to continue to
the Audio/Dictation screen.

Audio/Dictation Screen - Shortcuts

The following keys can be pressed at any time while in the Audio screen.

Key Action

<?> Display help screen

<1> Choose alternate e-mail address

<0> (zero) Choose primary (default) e-mail address

<g> or <Q> Position playback at the beginning of audio

<p> or <P> Position playback approx. 1 second from end of audio

<u> or <U> Unlock trackball — allow trackball movements to leave
audio control buttons

<I>or<L> Lock trackball — restrict movement to audio control
buttons

<space> Go to Finish button

<esc> Go to Cancel button

A single click of the Rewind or Fast Forward button will change the playback position by
approximately 2 seconds (configurable) back or forward respectively. To enable automatic
rewinding/fast-forwarding, double tap the trackball (click twice within 400 milliseconds,
approximately % second) while positioned on the Rewind/Fast Forward button. Once enabled, the
playback position will automatically change by 10 seconds (configurable) every one second until
the beginning/end of the audio is reached or the Pause button is clicked.
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Audio/Dictation Screen - Basics

The Audio screen is where you create and review your dictation. Use the Audio Control buttons
to start recording and to switch between review/playback and recording modes. The status line

across the top of the Audio screen keeps you informed of your current state and position within
the audio file.

Screen Header

Audio Buttan
Status Bar <— Lock Status
Flayback Posn —

Rewind
Play 44 » PP ~— FastForward

Job client #; 2324
Demographics —s{tase: smith vs jones

Action Buttons ——{ Finish = )  cancel

'"Send To”

com ————
SRR E-Mail Addrass

oy

To start recording make sure that the Record button is highlighted and the click the trackball.
While recording the playback position indicator displays a partial position bar and flashes the
word “REC”. A dictation as long as approximately 31 minutes can be created and still be within

the size limit of a BlackBerry e-mail attachment (see chapter 2 for more information on the record
limit).

To stop recording and review what was just dictated, press the Pause button and then scroll to or
touch the Play button and click the trackball. Right after recording, playback will begin one or
two seconds from the end. To review more of what you dictated, use the Rewind and Fast
Forward buttons to position the playback indicator. Pressing Play after adjusting the playback
indicator will start playback from the position selected.
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Exit dictation screen?

es-Delate Dictation

54 Tas-Save as Pending

Ty LISy 00, Com

oy

Click the Record button at any time to begin recording again. Depending on where the playback
indicator is positioned and the value of the Truncate Warning setup parameter (see chapter 2), the
dictation beyond the position indicator will automatically be truncated or a confirmation prompt
will ask you to choose between truncating, appending, or cancelling the record command.

My SO S Y 00, M

=)

Warning: The part of the dictation that is truncated cannot be recovered.

At any point before saving your dictation you can choose which e-mail address to send the
dictation to by pressing <0> (zero) or <1>. <0> selects the primary (default) e-mail address and
<1> selects the alternate e-mail address.

When finished your dictation press the <Space> key to move the selection to the Finish button.
Click the trackball to make an archived copy of your dictation and to send it to the selected e-mail

address.

Document # 9.00.001.20110610
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I TR |

A

@ 1l
44 | r | PP
client #; 2324

case: smith vs Jones

@ 0 o

My S Em Y Co.00m

o)

If you instead want to abort the current dictation select the Cancel button by pressing the <Esc>
key. Click the trackball to select the button. You will be asked to choose between leaving the
dictation screen and deleting the dictation, leaving the dictation screen and saving the dictation as
pending, and choosing to stay in the audio/dictation screen.

i AT S o |

Exit dictation screen?

‘fers-Duxlebe Dictation

clim
ciasd] Yes-Save as Pending

My S MY 00, M

=)

Warning: If you select YesDelete Dictationyour recording will be deleted and you will not be
able to recover it.

If you choose to save the dictation as pending it can be retrieved later by choosing the “Explore
Pending” menu option on the main screen.

Audio/Dictation Screen - Trackball Lock

While recording and reviag a dictation, the trackballocked such that
® L up and down maements of the trackball are restricdtd audio control

buttons.
4 (| > | M _ . :
This feéure allows you to quickly move from one audio control button to
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another without worrying about going too far. The result is faster dictation creation that closely mimics t
use of the slide switch interface that is common on atfesgional dictatiarevices.

To finish orcancethe current dictation while the trackball lock is enabled use the appropriate shortcut ke
<space> or <esc>, or unlock the trackball by highlighting the Record button and moving the trackball ta
the left. The lock can beeaabled by moving the trackball to the right whilRélserd button is
highlighted.

ﬂl :IELI The current trackball lock status is indicated by the lock icon at théghppéthe dictation
screen.

Audio/Dictation Screen - Smart Buttons

The Smart Buttofeature is designed to make dictating faster and easier by anticipating what audio control

command is likely to be issued next. The audio control buttons are Recorchyp&msejriel, and Fast
Forward.

While you are recording and reviewing a dictatibieMlic automatically changes which audio control

button is highlighteid response to your selectiéor example, when Record is selected, focus is
immediately changed to the Stop/Pause button. To stop recording you simply at&k#tie tr

File Maintenance

Dictation files that are saved as pending can
from the opening screen. In the same way archi
Archi ve”™ menu o pstreen.lvhilé in therexplork screem pgetaits iof i dictation file can

be viewed, the file can benailedthe file can bmdividuallydeletedand archived dictations can be
purged based on age

Document # 9.00.001.20110610 14 ©2008-2011 Dataworxs Systems Limited
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dw_001_58989_01_20110608_161256__a
dw_D01_9999_01_20110610_133150_23;

dw_001_5989_01_20110610_133224_234

Details: Highlightafile,touch it with your fingepress the trackball presghe <erter> key, or select the

“Details” menu option to view details about
pressing the <DEL> key or choosing “Delete”

w_D01_09959_01_20110608_161256__a

ldw_D01_0909_01_20110610_133224_234

Press the <esc> button to close the Job Informatibogdi
E-Mail: Toemai | a dictation file, highli ghMaitlh’e

from the menu. Choose whether you want to send the dictation to your priaibagldress or the
alternate-enail address.

Send to;

My SeCEmyco,com

personal@myco.com
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Delete: Todeletedi ct ati on fil e, highlight the file, pre

the menuYou will be asked to confirm that you want to delete the dictation file. If you choose to delete
the dictation file it cannot be recovered.

Putge:Youslbul d occasionally choose to purSpeardr chi
from filling up and preventing the creation of new dictatioMfitee n “ Pur ge” 1 s sel e
screen’s menu, Yyou ar e austibebdfore they avecdtlated. By defaulty o
archived dictations must be at least 15 days old before they are purged (i.e. deleted). Change the defa
scrolling the selection up or down to choose 30 days, 15 days, 10 days, 5 days, or 1 day old.

Purge files lder than:

30 days

ct

ult by

Exitt he expl ore screen by pressing the <esc> butt

Retrieving a Pending Dictation

If you have previously saved a dictation as pending it can be retrieved, added to, and then finished (or
savedaspending)b f i r st choosing to “Explore Pending”
Hi ghlight the pending file that you want to
Retrieval”. The expl ore scr eenhewoperinyscraen.tP@snat i
the trackball to choose “Click to Start New

retrieval the demographics dialog will not be shown and you will immediately be brought to the
audio/dictation screen with thending dictation ready for editing.
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Transcription

Youve created a dictation and sent it tgptmeary or alternatemailaddressdefined irthe setupscreen
Now what?

In most cases ytlwant your dictation to be transcrili@ataworxs provides two options that you might
considefor providing a means of importing d@rahscribing your dictation audio.

| E-Miail Client
| |
Interface Option 1 ( Interface Option 2
* Manual Selection .
Automated Importing

Smart Author Selection
Conwvert to WAVE®*
Requires Qutlook

Conwvert to WAVE*®
E-Mail Client Inde pendent

Audio Preview A Piayer - . Cuidook
Author Selection I:l J t :I"“““

==}

Dragon
| Recognibion Server k—('" iy I)
. . | _Crptional Spesch Recogrion w' Aulo Document Retum

Stand-Alone Transcription y Audioworxs Dictation System )

As illustrated in the above diagram, two interface options are available.

1) Unified Messaging InterfatéM]) Player: This application providegwaple interface
that allows youviobileMicdictationfile or otheisupportecudio attachmesio be
listened t@nd then irporteddirecty from an email client.The audio can be
imported into a staralone transcription solution such as Dataivauxio\Wav
Player or into a more sophisticated digital dictation such as Dafavadioxsorxs
Dictation System.

2) Outlook Monitor: This interfaeailablérom Dataworxsprovides aautomated,
unattended method of having received dictation audio imported into either a stand
aloneor systenbasedranscription ensonment

Go towww.dataworxs.cofor additional information on dictation and transcription products available
from Dataworx$ystems Limited
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Appendix

FAQ
When I create a dictation longer than a few minutes, the audio is not attached to the e-mail. Why?

The likely cause of this is due to your device running system platform software less than version 4.5. C
your device platform version by selftaephtiormg t h
version displayediéss than 4.5.xupgrade your system software to at least 4.5.

Can I define from whom the dictation e-mail is sent?

MobileMicallows you to define who your dictationmsaéed tovia the setup scred¢towever,

MobileMic does not allow you to selectwhoyouae | i s f r o m. -mhilleddtegssasédis t h
the default defined i n y®ouwnaldsenacltargeit,Joto see w
Options > Advanced Options > Default Services. On a Torch, chooS8@ptions > Device >

Advanced System Settings > Default Services. The default-enail address used by AudioWav Mic is
defined under “Messaging”.

If MobileMic stops working or my BlackBerry locks up while recording a dictation, have I lost
what has been recording so far?

Although Dataworxs has worked hard to make AudioWav MobileMic as problem free as possible there
may be instances when the BlackBerry bebosyewith other tasks (downloadimged, etc.) and may

result in timing problems with recording or playback. In the worst case the BlackBerry locks up and the
device must be restarted by removing the battery temporarily. BlackBerry models wititasoes pr

such as the Curve are more susceptible to these types of issues. The best way to avoid problems is to
ensure that you are running the latest version of MobileMic available.

Even in the event that your recording session is interrupted withra giabliictation does not need to

be redictatedToemai | a previously created dictation r
“Explore Archive” to find the-Mdittatrom thke
menu. Alternately, be dictation can be manualipa&ledvithout using MobileMic by followitige
followingsteps

1. Open thé'Medid icon.
2. Press the BlackBerry button and cf

3. To explore thpendngaudiod i c Deveeh & nd t hen cont.i
to home > user > Dataworxs > MobileMic > Pending.

4. Filesthabegi n wi t h “pd_
but not sent successfully.
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5. Use the trackball to scroll to the dictation file you wasmh&al @nd then
press the BlackBeAsy Emai it dn. Sel

6. Select the recipient and send in the same way as anynaihgoe create on
the BlackBerry.

7. Once sent successfully, you can delete the pending dictation file(s) by
highlighting the dictation file and pressing the DEL key.

(S0

8. To explore tharchivedudiofolder insteadd i ¢ Med#in a‘nd t hen

continue exploring BlackBerty > Dataworxs > MobileMic > Archive

My dictation was finished without any error message but the dictation e-mail in the Messages
screen has an X beside it. What does the X mean?

When a dictation is finished in MobileMic it is passed off to the BlackBerry softwaneads@bes
sent. Once themail is aeated successfully it is no longer associated with Mobiladvioe
responsibility of the BlackBerry system software to actually semaithe e

An X in the Messages screen indicates that some problem prevemtedl finene being sent properly.
To get more information about the error, open the message and scroll to thevtepsddre Stadls
may provide a clue as to what went wrong.
mail settings are no longer correct. This megrieted by doing a reset of the device or by updating
your email account setting&u should also check that theal address provided to MobileMic is
spelled correctly.
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